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Digital Archives in South Africa 



Less this… 

…& more this 



Mass communication in the Information Age means marginal 

communities can participate in global discussions…   

(Arjun Appadurai) 



Online Access & the Digital Divide 



A Digital Difference 

In South Africa:  
 

 90 % of the population has access 

to a cell phone 

 57% of mobile web users never or 

infrequently use a computer to 

access the internet. 

 In 2011, Vodacom estimated that 

92% of its users have a web 

enabled ‘phone 





Access Levels 



Multiple Interpretations 



Language & Ontology 



“The Semantic Web”:  

Making Connections between Collections 

http://vimeo.com/15018411


Conclusions 
 Digitisation is NOT simple! 

 Challenges: physical access to ICT; ownership of digital 
items; loss of control over interpretations; language and 
ontology of communication; sensitive knowledge. 

 Increased access: greater potential for engagement; 
facilitates new interpretations; produces new 
knowledge. 

 Need to take into account digital difference and seek 
local solutions, such as mini webpages 

 Carefully conducted digitisation projects might further 
democratise South Africa’s archives. 
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